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Project Planning Questionnaire

This simple questionnaire will help the Comm-Core team guide you to the appropriate solution for 
your project. 

1.	 Type of Server?   Hosted   On-Premise
A.	 If On-Premise – Any existing POTS lines under contract?   Yes   No

	 DAHDI card required for porting needs?   Yes   No
2.	 Who is your internet provider?  _________________________________

A.	 Type of existing internet connection?   Cable   Fiber
B.	 What internet speeds do you have?  ____ (Mbps download)  ____ (Mbps upload)
C.	 Do you have a static IP?   Yes   No

i.	 If yes – Do you have a block of static IPs or only one?   Block   One
a.	 If a block of static IPs – do you have any available?   Yes   No

3.	 Average number of users on the phone simultaneously?  ____
4.	 Will each user require an Extension and Voicemail?   Yes   No

A.	 If no – How many?  ____
5.	 Will each user require a Direct Inward Dial number?   Yes   No

A.	 If no – How many?  ____
6.	 How many phones?  Corded  ____  Cordless  ____  Conference  ____  Total  ____
7.	 How will the phones be powered?   POE Switch   Power Supply
8.	 Hardware procurement preference?   Rental   Purchase
9.	 Are there existing phone numbers that require porting?   Yes   No
10.	Will International Calling need enabled?   Yes   No

A.	 If yes – Which countries?  _________________________________
11.	Any softphone or physical remote users? (Public IP address may be required)   Yes   No

A.	 If yes – Which?   Softphone   Physical Remote Users

*Please note Proxy arp requirements: /29 subnet (5 usable IP public addresses) Comm-Core will 
then provide QoS via Edgemarc.

Please remit to your Comm-Core sales representative or quotes@comm-core.com.
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